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PRAGMATIC FUNCTIONS OF IDIOMS IN FORMAL AND
INFORMAL COMMUNICATION: A COMPARATIVE ANALYSIS
ABSTRACT

Idioms are an integral part of language, often enriching communication by
adding nuance, humor, or emotion. However, their use varies significantly depending
on the communication context, with formal and informal settings requiring different
approaches to idiomatic expressions. This paper explores the role of idioms within
communication strategies, particularly focusing on how they are employed in formal
versus informal contexts. Formal communication tends to prioritize clarity and
precision, with idioms being used cautiously to avoid ambiguity, while informal
communication relies more heavily on idiomatic expressions to build rapport and
express emotions. By analyzing the frequency, types, and impact of idioms in both
settings, this study aims to shed light on the pragmatic aspects of idiomatic usage.
The research draws on both literary examples and real-world instances of
communication, offering insights into how idioms function across various platforms,
including business, education, and everyday conversation. Through the use of both
qualitative and quantitative methods, the paper compares the effectiveness of idioms
in achieving communicative goals in formal and informal settings. The findings
demonstrate that idioms, when used appropriately, are powerful tools for enhancing
communication in both contexts but require sensitivity to social norms and audience
expectations. This paper ultimately concludes that understanding the role of idioms
in different communication contexts is essential for effective and culturally sensitive
communication (Gibbs & Berk, 2021).

Keywords: Idioms, Communication Strategies, Formal Communication, Informal
Communication, Pragmatics, Speech Acts, Cultural Norms, Contextual Variation

Introduction

Idioms, as fixed expressions whose meanings cannot be deduced from the
individual meanings of the words, are a vital component of everyday language. They
are deeply rooted in cultural contexts and have the ability to convey complex
meanings in a succinct manner. The purpose of this paper is to investigate the role of
idioms in communication strategies, focusing specifically on their usage in formal
and informal contexts. While idioms play a key role in informal interactions by
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fostering rapport and intimacy, they can also serve to simplify and emphasize
concepts in formal settings. However, idioms in formal communication come with
certain risks, as their overuse or improper application may lead to miscommunication
or the perception of informality. Understanding the pragmatic function of idioms in
different communication contexts is critical for enhancing communicative
competence in both formal and informal settings. The aim of this paper is to examine
the ways idioms are employed to achieve communication goals in both settings and
highlight the role of context in determining their appropriateness and effectiveness
[3, p 28].

Research Methods

To explore the role of idioms in formal and informal communication, both
qualitative and quantitative research methods are employed. The qualitative aspect
involves a detailed analysis of idiomatic expressions in both spoken and written
discourse, using examples drawn from literature, media, and everyday interactions.
Key literary works such as Mark Twain’s The Adventures of Huckleberry Finn and
Jane Austen’s Pride and Prejudice are analyzed for their use of idioms in informal
and formal communication, respectively. The quantitative research focuses on a
survey conducted among professionals and students, examining how often idioms are
used in different contexts and how they are perceived by speakers in formal versus
informal settings. The survey includes both native speakers and non-native speakers
of English to provide insights into the role of cultural differences in idiomatic usage.
The data collected is analyzed to determine patterns in idiom usage, audience
perception, and the impact of context on the effectiveness of idiomatic
communication.

Materials and Discussion

The materials for this study include a variety of sources, including literary
texts, conversational data, and survey results. Literary works provide valuable
insights into the use of idioms within formal and informal communication. For
example, The Adventures of Huckleberry Finn (Twain, 1884) presents idioms
frequently used in informal contexts, such as “kick the bucket” (to die) and “hit the
nail on the head” (to be exactly correct). These idiomatic expressions reflect the
colloquial nature of Huck's speech, demonstrating the informal communication style
of a character from a lower social class. Similarly, Pride and Prejudice [1], with its
upper-class setting, uses idiomatic expressions like “a double-edged sword” (a
situation with both positive and negative outcomes) to convey more formal meanings
in discussions about relationships and social propriety. These examples highlight the
way idioms help convey meaning efficiently within different social contexts.

In addition to literary works, conversational data plays a crucial role in
understanding idiom usage in real-world contexts. Informal conversations, such as
those between friends or family members, often feature idiomatic expressions that

53



Azorbaycan Milli Elmlor Akademiyast M. Fiizuli adina Slyazmalar Institutu, ISSN 2224-9257
Filologiya masalalari Ne 4, 2025
Sah. 52-58

convey humor, emotion, or shared understanding. For instance, in casual settings,
one might say “spill the beans” (reveal a secret) to express an inadvertent disclosure
of information. In professional contexts, however, the same idiom may be avoided in
favor of clearer or more formal expressions. This contrast demonstrates how idioms
serve different functions depending on the social setting. The frequency of idioms in
these contexts can be quantified by analyzing conversational data, which reveals that
idioms are far more prevalent in informal discourse compared to formal
communication.

The survey conducted for this study gathered responses from both native and
non-native speakers of English, aiming to understand how idioms are perceived and
used in formal and informal settings. Participants were asked to provide examples of
idioms they commonly use in various contexts, both personal and professional. The
results revealed a significant discrepancy in idiom usage across these settings. In
informal communication, participants frequently used idioms like “under the
weather” (feeling ill) and “cut to the chase” (get to the point), often to convey
emotions or streamline communication. However, in formal settings, idioms such as
“think outside the box” (consider unconventional solutions) were used more
sparingly. This finding aligns with research by Kecskes (2020), which notes that
while idioms can enrich communication, they are often avoided in professional
settings due to the need for precision and clarity.

Further analysis of the survey data indicated that non-native speakers, in par-
ticular, tend to avoid idiomatic expressions in formal contexts due to the potential for
misunderstanding. These speakers often favor more direct and literal forms of com-
munication to ensure their message is clear. This finding supports the work of Gibbs
and Berk [2], who suggest that non-native speakers are particularly sensitive to the
ambiguity of idioms and are cautious about using them in professional or formal
communication. The study also found that non-native speakers were more likely to
misinterpret idiomatic expressions in formal contexts, which could lead to misun-
derstandings or communication breakdowns. This highlights the importance of teac-
hing idiomatic expressions in a context-specific manner to non-native speakers, par-
ticularly when they are expected to participate in formal discussions or negotiations.

An interesting aspect of the discussion is the role of cultural differences in
idiom usage. Idioms are often culturally specific, and their meaning can vary across
languages and social contexts. For example, while English idioms like “burning the
midnight oil” (working late into the night) are widely understood in Western
cultures, they may not have the same resonance or equivalent expressions in other
languages or cultures. Similarly, expressions like “the ball is in your court” (it’s
your turn to take action) may be perceived differently depending on the cultural
background of the speaker and listener. The survey results indicated that idioms with
cultural significance were less likely to be understood by participants from non-
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English-speaking backgrounds. This finding suggests that idioms, while a powerful
tool for communication, require a shared cultural understanding to be fully effective.

In informal communication, the flexibility of idiomatic expressions allows for
greater creativity and variation in their usage. Speakers often adapt idioms to fit the
particular nuances of the conversation. For example, “break the ice” (to initiate a
conversation) may be used not only in its literal sense but also in a playful or
figurative sense to ease tension in a social situation. The ability to play with idioms
in this way enhances the fluidity and expressiveness of informal communication. On
the other hand, in formal settings, idioms are more rigid and standardized, often
serving specific rhetorical functions such as emphasizing a point or illustrating a
concept. For instance, in a business presentation, an idiom like “get your ducks in a
row” (organize things) may be used to convey the importance of preparation, but it is
typically used in a controlled and professional manner, avoiding any possible
misinterpretation.

The study also found that idioms have a social function in both formal and
informal contexts. In informal communication, idioms can help establish common
ground and foster a sense of solidarity between speakers. For example, when friends
use idiomatic expressions like “let the cat out of the bag” (reveal a secret), they
signal a shared understanding and bond over the common experience of having kept
the secret. In formal settings, however, the use of idioms can signal expertise or
authority, particularly in fields where jargon and specialized language are common.
For example, in legal or medical contexts, idioms like “in the long run” (eventually)
are used to convey long-term outcomes, but they are typically understood within the
specific professional context.

Overall, the research highlights the critical role of context in determining the
effectiveness and appropriateness of idiomatic expressions. Idioms, when used
correctly, can enhance communication by making it more vivid, engaging, and
culturally resonant. However, in formal contexts, where clarity and precision are
paramount, idioms must be used sparingly and with consideration of the audience.
The study demonstrates that a nuanced understanding of idioms—considering both
their cultural significance and their role in different communicative contexts—is
essential for effective communication in both personal and professional domains.

Findings

The research reveals several important findings regarding the use of idioms in
formal and informal communication. First, idioms are significantly more common in
informal communication, where speakers are more likely to use them to express
emotions, emphasize points, or create humor. In casual conversations, idioms serve
to create a relaxed atmosphere, fostering connection and understanding. For example,
in social settings, expressions like “bite the bullet” (to endure something painful) or

55



Azorbaycan Milli Elmlor Akademiyast M. Fiizuli adina Slyazmalar Institutu, ISSN 2224-9257
Filologiya masalalari Ne 4, 2025
Sah. 52-58

“break the ice” (to initiate conversation) are often used to convey meaning quickly
and effectively.

In contrast, in formal communication, idioms are used sparingly and with
more deliberate intent. Survey respondents indicated that while idioms like “in the
long run” (over time) or “a blessing in disguise” (an apparently negative situation
that turns out to have positive consequences) are commonly understood in
professional settings, their excessive use may be seen as overly casual or imprecise.
One key finding is that non-native speakers of English are more likely to misinterpret
idiomatic expressions in formal settings, highlighting the importance of ensuring
clarity when using idioms with diverse audiences [3, p 58].

Additionally, cultural differences play a role in how idioms are perceived in
formal and informal contexts. Some idioms are culture-specific and may be
perceived differently depending on the social and cultural background of the listener.
For example, while idioms like “get the ball rolling” (to start something) are widely
understood in English-speaking cultures, they may be unfamiliar or have a different
connotation in non-English-speaking regions. As such, speakers need to be mindful
of cultural differences when using idioms in international or multicultural commu-
nication.

Conclusion

In conclusion, idioms are an essential part of language that help enrich
communication, but their use must be adapted to the context in which they are
employed. In informal communication, idioms facilitate rapport, emotional
expression, and humor, creating a more personal and relatable form of discourse. In
formal communication, however, idioms must be used with caution to avoid
ambiguity or the perception of informality. The findings of this study highlight the
importance of context in shaping the effectiveness of idioms and demonstrate that
while idioms are a powerful tool for enhancing communication, they must be used
judiciously and with awareness of the social and cultural setting. Recent research [2],
reinforces this, suggesting that appropriate idiomatic usage can improve both formal
and informal communication, but excessive use or cultural misapplication may have
unintended consequences. Understanding the nuances of idiomatic language is
essential for both native and non-native speakers, particularly in professional or
academic contexts where clarity is paramount. Ultimately, idioms play a crucial role
in bridging cultural gaps and enhancing communication strategies, but their use must
be carefully managed to ensure their appropriateness and impact.
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ROSMI VO QEYRI-ROSMIi UNSIYYOTDO iDiOMLARIN
PRAGMATIK FUNKSIYALARI: MUQAYISOLI TOHLIL

R.H. Korimova
XULASO

Idiomlar dilin ayrilmaz vo miihiim torkib hissosidir. Onlar iinsiyyotde monaya
incolik, yumor vo emosional dorinlik qataraq ifado imkanlarini zonginlogdirir.
Bununla belo, idiomlarin istifadasi iinsiyystin kontekstindon asili olaraq shamiyyatli
sokilda forglonir. Rosmi vo geyri-rosmi iinsiyyst miihitlorindo idiomlara yanasma
forqli strategiyalar tolob edir. Bu moaqalodo idiomlarin iinsiyyet strategiyalarindaki
rolu vo funksiyalar1 tohlil edilir, xiisusilo do onlarin rosmi vo qeyri-rosmi
kontekstlordo neca totbiq olundugu miiqayisali sokildo aragdirilir.Rosmi iinsiyyotdo
doqiqglik vo aydinligin qorunmast 6n planda oldugu ii¢lin idiomlardan istifadado
ehtiyatlilig miisahido olunur, ¢iinki belo ifadslor anlasilmazliq riski yarada bilor.
Qeyri-rosmi iinsiyyotds iso idiomlara daha gox yer verilir vo bu, asason somimiyyatin
yaradilmasi, emosiyalarin ifadosi vo sosial miinasibatlorin qurulmasina xidmot edir.
Tadgiqatda hom adabi monbalors, hom dos real {insiyyot niimunolorine asaslanmaqla
idiomlarin  har 1ki kontekstdo istifadosinin tezliyi, ndvlori vo tosirlori
aragdirilir. Metodoloji baximdan isdo keyfiyyat vo komiyyast tohlili yanagmalarindan
istifado olunaraq, idiomlarin rosmi va geyri-rosmi lnsiyyatds kommunikativ
mogsadlore ¢atmaq baximindan effektivliyi miiqayiso edilir. Todqigatin naticalori
gostarir ki, idiomlar konteksto uygun sokilds totbiq olunduqda, istor rosmi, istorsa do
geyri-rosmi tinsiyyotdo somorali kommunikasiya vasitosi kimi ¢ixis edo bilar.
Bununla bels, onlarim istifadesinds sosial normalara vo auditoriyanin gozlontilorine
xiisusi hassasliq gostorilmasi vacibdir.Bu moaqalodo aparilan tohlillor naticosindo
miioyyon olunur ki, miixtalif tinsiyyat kontekstlorinds idiomlarin funksiyalarinin dork
olunmasi, effektiv vo modani cohotdon adekvat iinsiyyatin qurulmasinda miihiim rol
oynayir (Gibbs & Berk, 2021).

Acar sozlor: Idiomlar, iinsiyyat strategiyalari, rosmi iinsiyyat, qeyri-rosmi
linsiyyot, pragmatika, nitq aktlari, modoni normalar, kontekstual doyiskonlik
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MPATMATUYECKHUE ®YHKIIUU UTAOM B ®OPMAJILHOMN U
HE®OPMAJIbHONH KOMMYHUKAIIMA: CPABHUTEJIBHBIN AHAJIN3

P.I'Kapumosa
AHHOTaNUA
N uomel ABIIAIOTCS HEOTHEMJIEMOM M BaXKHOM YacCThIO SA3BIKA, 3HAYUTEIIBHO
o0oramas KOMMYHUKALMIO 3a CYET Iepefayd CMBICIOBBIX OTTEHKOB, IOMOpa H
AMOLIMOHAIBHON OKpacku. OJIHAKO UX MCIIOJIb30BAHUE CYLIECTBEHHO BapbUpPYyeETCs B
3aBUCUMOCTH OT KOHTeKcTa oOmeHus. PopmanbHas M HepopMmaiabHas KOMMY-
HUKalLlMs [PEANoNaranT pa3jiMyHble MOAXOAbl K YHOTPEOJECHUI0 WINOMATUYECKUX
BblpakeHUIl. B nanHOM cTaTthe paccMaTpuBaeTCs pojib U MparMaTHuecKue (QyHKIHH
UJMOM B CTpaTerusix oOIIEHUs], C OCOObIM aKIEHTOM Ha CPAaBHUTENIbHBIN aHAIU3 UX
IpUMEHEeHUs B (GOpMalbHBIX M HeopManbHbIX cuTyarusx. PopmanbHoe oOlieHne
XapaKTepU3yeTcsl CTPEMIIEHHEM K TOYHOCTH U SCHOCTH, YTO OOYCIIOBIMBAET OC-
TOPOKHOE MCII0JIb30BaHUE UAMOM BO M30€KaHHUEe ABYCMBICIEHHOCTH. B To e Bpems,
B HE(QOpMaJbHON KOMMYHHKAIlMM HUAMOMATHYECKHE BBIPAKECHUSI IPUMEHSIOTCS
3HAYUTENIBHO Yallle, CIOCOOCTBYS YCTAHOBJIEHUIO JIOBEpUTENBHONH aTtMocepsl,
BBIPQXECHUIO 3MOLMN U (HOPMHUPOBAHHIO MEKIMYHOCTHBIX cBsA3eil. MccnenoBanue
OCHOBAaHO KaK Ha JIMTEpPaTypHbIX HCTOYHMKAX, TaK W Ha IPUMEPAX pPeaJbHOU
KOMMYHHUKAIUH, AHAJIU3UPYS YaCTOTHOCTb, THUIIOJOTHIO U BO3JIEHCTBUE HIUOM B
pa3IMYHBIX YCIOBUAX. METOHONIOrusl MCCIENOBAaHUS COYETAET KAYECTBEHHBIE U
KOJIMYECTBEHHBIE MOJXObI, YTO TMO3BOJISIET OOBEKTUBHO CPAaBHUTH 3(PPEKTUBHOCTD
UJMOM B JIOCTH)KEHMM KOMMYHHMKATHBHBIX Lieled Kak B (OpMajbHOM, Tak U B
HepopmanbHOM cpene. PesynbpTaThl aHanmm3a MOKAa3bIBAIOT, YTO WIAHUOMBI TIPH
KOPPEKTHOM U YMECTHOM YHOTpeOJIEHUH IMpPEeJICTaBIAIOT cOo00i JeHCTBEHHBIH
MHCTPYMEHT MOBBIIIEHUS 3P PEKTUBHOCTH KOMMYHUKAIIUU B JIF0O0OM KOHTekcTe. On-
HAaKO MX HMCIIOJIb30BaHUe TpeOyeT yuéTa COLMAIbHBIX HOPM U OKUJIAHUM ayAUTOpHUH.
TakuMm oOpa3zoM, MoHMMaHWE (QYHKIMI UAMOM B PAa3JIMYHBIX KOHTEKCTaX OOIIEHHUS
NpPECTaBIseTC HEOOXOAWMBIM YCIOBHEM JMJIsi YCHEIIHOTO M KYJIbTYpHO aJieK-
BaTtHOTO B3auMozeicTeus (Gibbs & Berk, 2021).
KiawueBble cj0Ba: UIMOMBI, KOMMYHMKAaTHBHbBIE CTpaTerud, ¢opmaibHas
KOMMYHHUKaIMs, HedopManbHas KOMMYHHUKAIUs, IparMaTHKa, pEYeBbIe aKThl,
KYJIbTYPHBIE HOPMBI, KOHTEKCTYyalbHasi BAPUATUBHOCTD
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